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ABOUT TG INTERNATIONAL INSURANCE BROKERAGE
Celebrating 47 Years

INNOVATION * KNOWLEDGE * QUALITY SERVICE

TG International Insurance (TGI) is a family owned brokerage specializing in international and domestic transit 
insurance for household goods, vehicles, and general cargo. 

Customer service makes the difference between a good move and a great move. We take pride in our customer 
relations, not only with you, but with your shipper as well.

TGI is invested in its clients and their shippers. From preparing the insurance prior to the move, to handling all 
claims in house, TGI will make sure you and your clients are personally assisted throughout the process.

Our adjusters who handle in house claims service are experienced and knowledgeable. Additionally, we maintain an 
international network of professional repair and survey companies that can respond where ever needed.

Our Services Include:

Online Policies

Multi Coverage Options 

Risk Management

Commodity/Art work coverage

Association Application and Audit Documentation Assistance
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Which program should my shipper choose?

Travel Guard Program
 All Risks, Door to Door

 Covers Household Goods & Vehicles

 Variety of Deductible Options

 Requires full carrier 
packing/unpacking with conditioned 
shipper inventory

 Includes 60 days storage coverage in 
a licensed mover’s warehouse

 Itemized Valued Inventory 

 The entire shipment must be insured

Named Perils Program
 Limited, Door to Door or Door to Port

 Covers household goods and vehicles

 No Deductible

 Carrier packed or shipper packed 
shipments

 No storage coverage

 Value list not required

 Selected items can be insured
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Travel Guard Program: Declared or Replacement Value 
Coverage?

DECLARED VALUE COVERAGE
This option requires the Insured to supply a detailed value declaration of 
the entire shipment. If this option is chosen and the shipper does not 
prepare a valued inventory, depreciation is applied to claim settlement.

When a property owner provides a valued declaration of the entire 
shipment, Declared Value Coverage is the more economical choice.

Note: The property owner will never receive more than the value 
declared, regardless of the coverage option chosen.
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REPLACEMENT VALUE COVERAGE
This program requires the entire shipment be insured (see Co-Insurance).

This option requires a list of high value items only (items having an individual value of US$1,000.00 or 
more). All other household goods can be declared for a lump sum.

An additional premium charge applies.

This option is designed for those shippers who do not want to prepare a value list of the entire 
shipment and do not want depreciation factored into claim settlement.

CLAIM SETTLEMENT
Regardless of the coverage option chosen, claim settlement will be based on the cost of repair, the cost 
of replacement, or the declared value, whichever amount is less. All items being shipped must be 
insured for full total value.
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Completing the Application Form
When you visit a prospective client to prepare the initial quote for 
services, provide them with an application form and value list form. 
(Brochure is available online in our Form Center.)

This allows the shipper to review the coverage terms and ask for any 
clarification of requirements prior to packing.

It is OK if they do not elect to use your services; the application 
forms are not numbered contracts, so you can use as many as you 
need. (see our website)

Have your shipper complete and sign the application and submit 
their value list, prior to the shipment being packed.

Be sure all the fields are completed.

Certificates of insurance must be submitted within 7 days of pick up. 
Having time available to review the information before pick up, 
allows the insurance company to ask any questions or address any 
issues that may affect coverage before the shipment commences 
transit.

If a shipment is picked up and placed in storage, the policy has to be 
issued on the date of packing, not the date the shipment leaves the 
warehouse to commence transit.



Preparing a Value List :
High Value Items Clause & Co-Insurance Clause
A detailed valued declaration of the entire shipment is always recommended. At the very least, a listing of 
high value items (Items with a value of US$1,000.00 or more) should be prepared

The High Value Items Clause states: 

“Items having an individual or set value of US$1,000.00, which are defined as, but not limited to: objects of 
art, carpets/rugs, antiques, china, porcelain, crystal, sterling silver, furs, cameras. . .Items must be 
individually declared and valued prior to packing. Declaration must accompany the application for coverage. 
If high value items are not specifically declared, recovery is limited to a maximum of US$100. per item or 
set.”

When a shipper purchases the all risks door to door coverage, the Travel Guard Program, he must insure the 
entire shipment for full total value. 

Property owners often have the impression that if they insure their foods for the amount they estimate 
would equal their anticipated loss or damage, even though that amount is small in relation to the value of 
the entire shipment, they will be able to collect that specific amount in the event of loss or damage. This 
misconception only leads to dissatisfaction on the part of the property owner. 

The Co-Insurance Clause states: 

“All Items Shipped Must be Insured at Full Value. If the amount of insurance purchased is not equal to the 
value of the entire shipment at time of insuring, the Insurance Company will not pay for the actual full value 
of any item lost or damaged. The insured shall to the extent of such deficit bear their proportion of the 
loss.”

This means, that if a shipper does not insure his entire shipment for full value, should he have a claim, a 
penalty will be applied. 

For example, if a shipment’s full total value is US$5,000., but the shipper only insures it for US$2,500., he is 
only insuring 50% of his shipment’s true value. In the event of a claim, the most he would receive is 50% of 
any claim settlement. If his US$500 table is a total loss, the most he would receive is US$250. 



Preparing a Value List cont’d

GROUPING ITEMS 
It is important that when a shipper prepares his value list, if he groups 
items together, he indicates the quantity of items in each category. 
Also, keep in mind that items grouped together for insurance purposes 
will be considered of equal value in the event of a claim. 
Items with values different than the general group should be listed 
separately. (This would include High Value Items).

Shippers need to declare values by item/group, NOT by box.



Proof of Value: Why It Is Important

In the event of a claim, the insurance company has the right to request proof of value, proof 
of condition, and/or proof of shipment.

Having proof of value in the form of a purchase receipt or appraisal, protects the shipper as 
well as the moving company. 

If a shipper “guesses” what his items are worth, but has no proof of value, the insurance 
company has the option to replace the items with one of like kind and quality. If this can be 
done for less that than the declared amount, the insurance company will only cover up to 
the replacement cost of the less expensive item.

Typically this comes up when a shipper has any items he considers heirlooms. This can cause 
problems in the event of a claim because the items may actually be worth much more or 
even less than the declared amount.

For example:  A shipper has a statue that has been in his family for many years. He declares 
the value at US$2,000. Without proof of value, the shipper may not know what the item may 
actually be worth. It could be worth US$500.00 or it could be worth US$10,000 If the shipper 
cannot prove the value and the insurance company can replace the item for a lower amount 
it will. If the item turns out to be more expensive than the amount insured, the shipper will 
only receive the declared value.



PREPARING A SHIPMENT FOR TRANSIT AND THE ORIGIN 
PACKING INVENTORY
When you are packing a shipment for transit it is essential that the goods be packed/cartons used to withstand transit. Failure of the 
packing agent to properly prepare the shipment for transit via packing/cartons used and how the container is loaded, a claim can be 
denied for negligence. Pictures of the container as it is loaded is most helpful.

If  you are not the packing agent, be sure to select a mover whose reputation you are able to verify. Any claims for loss or damage to 
goods you did not pack, still reflect on your claims loss record. Selecting a capable and professional agent is vital.

The packing inventory prepared at origin is required for coverage. This list provides the shipper with proof of condition and proof of 
shipment for their items. It should also allow the insurance company to see clearly whether the claimed damage or loss is actually due 
to transit. 

The packing inventory must:

 Be legible

 Clearly indicate any pre-existing conditions.

 No shipment is perfect; items will have evidence of normal wear and tear. It is important that these pre-existing conditions 
be clearly noted. This avoids having claims paid against your loss record for pre-existing damage/conditions

 Be as detailed as possible.

 Be as detailed as possible when listing the items during packing. For example, instead of simply listing “Kitchen Items”, if a 
larger item is contained within the carton, list those larger items on the inventory specifically. This shows the insurance 
company, in the event of a claim, which items are in which cartons.  If the shipper claims his US$350.00 Kitchen Aid Mixer 
is missing from Box #2, the packing list would indicate whether the mixer was actually in that box or not.

 Please note PBO cartons are insured for Named Perils only and cannot be insured for all risks. The 
carrier should pack as much as possible.



 In order to validate loss or damage to the shipment as new transit damage, it is imperative that on 
the date of delivery, the shipper take exceptions directly on the delivery receipt with the signature 
of a delivery agent as a second confirmation. This gives the insurance company evidence that loss 
or damage occurred during the handling of the goods by the carriers and not after the agent has 
left and shipper is unpacking on his own.

 EVIDENCE CLAUSE: Receipt of the insured (or insured’s agent) of the shipment without written 
notations of specific lass and/or damage on the carrier’s delivery documents at time of receipt shall 
be evidence that the shipment has been delivered complete and in proper and like condition as 
when tendered for shipment at origin. All loss and/or damage must be witnessed at time of delivery 
by delivering carrier’s representative, and this representative’s signature must appear on delivery 
document verifying the existence of any such loss or damage. FAILURE TO COMPLY PRECLUDES 
RECOVERY.

AT DELIVERY- EXCEPTIONS



NAMED PERILS PROGRAM: LIMITED 
COVERAGE
The Named Perils Program is designed to 
provide limited coverage for items while 
on the transporting conveyance and then 
only for loss or damage due to the 
specific perils shown on the application 
form/certificate.

This program can be used to insure 
selected items as well as door to port 
shipments.

The Named Perils Program does not 
cover theft or storage in transit.

This is a No Deductible program.



FILING A CLAIM

The shipper has only a certain amount of time to file a 
claim. (See CLAIM REPORTING on the reverse of the 
policy.)

Claims for shipments that are delivered from storage 
must be submitted within 45 days.

Claims for shipment that are delivered directly from 
the transporting conveyance must be submitted within 
60 days.

Claim forms and claim filing instructions are available 
on our website. 

To commence a claim review we need the signed claim 
form from the shipper. Other supporting documents can 
be submitted afterwards either by the shipper or his 
moving agent.

Our Claims Department (claims@Tginternational.com) 
is always available to assist you or your clients through 
this process



Insuring General Cargo (non-Household Goods)
We can quote coverage for non-household goods shipments on a per shipment basis. Examples of these types of shipments would include:

• Office Moves

• Selected High Value Items

• Machinery

• Handicrafts

• Art Exhibits

To request a general cargo quote, you can complete the online form on our website (www.tginternational.com) or you can email us directly.

Typically we will need to know:

• Commodity Description

• Insured Value

• Is it new or used?

• How is the shipment packed?

• Number of Pieces

• Origin/Destination

• Mode of Transport

Be sure you contact us prior to the shipment commencing transit – once the goods start transit we cannot insure them.



Certificate Issuing Online & Distribution of Certificate 
Copies
TGI offers its clients on-line certificates. To access our online site, you will need to have a current 
account in good standing. You can request an online account access code through our website 
(www.tginternational.com) 

Certificates (numbered contracts) can be issued from any computer with internet access; any 
information or data outside the realm of coverage will trigger a referral to TGI for further approval.

Certificates need to be issued online on or before the date of packing. Requests more than 30 days 
after a shipment’s pack date will require approval from the insurance company. 

Be sure you always secure the shipper’s signature, either on an application form or a certificate copy. 
Report a copy of the signed document to TGI when coverage is requested.

When you issue a certificate online, you have the option of printing the Storage Extension Form and 
the Claim Form. Be sure to check the boxes online next to these options prior to confirming coverage. 
Retain a copy for your records; you can provide the shipper with the ORIGINALs of each.

You may attach supporting documents, including value lists, after you confirm coverage under the 
Shipping Documents option. Any documents or files attached to online policies are automatically  
reported to TGI along with the policy.



Attaching files to online policies

After issuing the policy, on the Confirmation Page, 
click SHIPPING DOCUMENTS in the top left side 
menu.

When the SHIPMENT DOCUMENTS window appears, 
browse your computer for the document you’d like 
to attach.  (Choose File)

When the policy is reported to TGI, we will 
automatically receive any attached files.



Contact Us

Feel free to contact us for assistance.

Customer Service
Trino Llamas– trino.llamas@tginternational.com
Phaedra Widney – phaedra@Tginternational.com

Billing
Nori Delgado
n.Delgado@Tginternational.com

Claims Department
claims@Tginternational.com


